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Issue Date: October 3, 2019

Topic: CAS2Net 2.0 System Issues as of Oct 3, 2019

Discussion: AcqDemo PMO has been notified of issues occurring in CAS2Net 2.0. AcqDemo PMO and
ALTESS are in the process of resolving each of these issues. We understand and are working to resolve
these issues in a timely manner. Below is a list of issues with resolution and/or status:

[1 Employee FY19 Contribution Plans Missing:
e Sent a list of Non-Presumptive status Employees who should have a Contribution Plan
e  Waiting for Components to verify for ALTESS to build these records
e Working a Hot Fix to allow Supervisors to create an FY19 Contribution Plan

[J  Supervisor not able to create an FY19 Closeout:
e Please provide a list to AcqgDemo.Contac@hci.mil for FY19 Closeouts you need created
e Working on a fix to allow the supervisor to create FY19 Closeouts.

[1 Employees not able to access FY19 Draft Closeouts and Mid-Points:
e Working a Hot Fix to resolve this issue

[J 2020 Expected OCS Range on Contribution Plans and Current Settings—Employee Data Report:
e Working a Hot Fix to ensure that Contribution Plans and Report show 0-0-0 until after
completion of the payout is complete

[0 Inefficient workflow for Adding New Employees:
e Working an improvement in the Sprint starting on October 7, 2019

[J Manager Access to Offline Interface:
e Working a Hot Fix to remove Manager access to the Offline Interface
e They will retain read only access to the Appraisal Status page for their organization structure

[0 Performance Issues being investigated:
e Employee Data Report
e Uploading CMS Report

[0 Employee receiving 500 Error upon submitting Contribution Plan or Assessments to Supervisor:
e Update Error Message to provide additional information on reason for error ie:
o Employee or supervisor is missing email address or
o Email address incorrect

[] CCAS Results for Previous Year Report — Delta OCS calculation Incorrect
e Working a Hot Fix to correct Delta OCS calculation

Action: Please inform your staff of CAS2Net 2.0 issues and we are working on resolutions.

Note: If you have any questions please email the AcqDemo Program Office, AcqDemo.Contact@hci.mil.
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